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This policy is based on DfE guidance “Preventing and Tackling Bullying” July 2017 and 
supporting documents. It also considers the DfE statutory guidance “Keeping Children Safe 
in Education” 2022 and ‘Sexual violence and sexual harassment between children in schools 
and colleges’ guidance. 
 
What is bullying? 
 
•   Bullying can be defined as “behaviour by an individual or a group, repeated over time that 

intentionally hurts another individual either physically or emotionally”. (DfE “Preventing and 
Tackling Bullying”, July 2017)  

 
•   Bullying can include name calling, taunting, mocking, making offensive comments; kicking; 

hitting; taking belongings; producing offensive graffiti; gossiping; excluding people from groups 
and spreading hurtful and untruthful rumours.  

 
 •  This includes the same unacceptable behaviours expressed online, sometimes called online or 

cyberbullying. This can include: sending offensive, upsetting and inappropriate messages by 
phone, text, instant messenger, through gaming, websites, social media sites and apps, and 
sending offensive or degrading photos or videos.  

 
 •   Bullying is recognised by the school as being a form of peer on peer abuse. It can be emotionally 

abusive and can cause severe and adverse effects on children’s emotional development. 
 
Bullying can happen to anyone. This policy covers all types and forms of bullying including: 
 

• Bullying related to physical appearance 

• Bullying of young carers, children in care or otherwise related to home circumstances   

• Bullying related to physical/mental health conditions  

• Physical bullying 

• Emotional bullying  

• Sexual bullying 

• Bullying via technology, known as online or cyberbullying  

• Prejudicial bullying (against people/pupils with protected characteristics) 

• Bullying related to race, religion, faith and belief and for those without faith  

• Bullying related to ethnicity, nationality or culture   

• Bullying related to Special Educational Needs or Disability (SEND 

• Bullying related to sexual orientation (homophobic/biphobic bullying) 

• Gender based bullying, including transphobic bullying   
 
We take a very strong stand against bullying. 
 
Preventing and raising awareness of bullying is essential in keeping incidents in our school to a 
minimum. Through assemblies as well as PSHE lessons, pupils are given regular opportunities to 
discuss what bullying is, as well as incidents we would not necessarily describe as bullying, such as 
two friends falling out or a one-off argument. Pupils are taught to tell an adult in school if they are 
concerned that someone is being bullied. 
 
In PSHE and assemblies children are given strategies to help them deal with bullying. 
 
If bullying takes place at dinner time, midday supervisors must inform the Headteacher of what has 
happened rather than approaching individual teachers.  It is also helpful if the midday supervisor 
makes a note of the bullying incident and who is involved. 
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Parents can also inform the school about bullying incidents and either the teacher or Headteacher 
will see them as soon as possible. 
 
If a child feels they are being bullied, we will believe them and investigate.  We will deal with the 
incident(s) as quickly, sensitively and thoroughly as possible. 
 
We will contact parents if we find that bullying has taken place and a record will be made of any 
bullying incidents. 
 
Our Behaviour Policy includes rewards and sanctions which are used consistently, alongside 
positive relationships, to prevent inappropriate behaviour and promote positive behaviour. 
 
Responding to Bullying  
 
All cases of alleged bullying should be reported to the Headteacher/Deputy Headteacher or senior 
member of staff.   In any case of alleged bullying, either the teacher, the Headteacher, or a senior 
member of staff should first establish the facts and build an accurate picture of events over time, 
through speaking to the alleged perpetrator(s), victim(s) and adult witnesses, as well as parents and 
pupil witnesses, if necessary and appropriate.  
 
If the allegation of bullying is upheld, the Headteacher (or senior leader) should seek to use a 
restorative approach with the perpetrator(s) and victim(s) together. The perpetrator(s) should fully 
understand the consequences of their actions on the victim(s) and apologise without reservation. 
Both parties should be clear that a repeat of these behaviours will not be acceptable.  
  
All bullying incidents must be recorded. Parents of both parties should be informed.  
 
If the situation does not improve, the Headteacher (or senior leader) should meet with the parent(s) 
of the bullying child(ren) and agree clear expectations and boundaries which would be shared with 
the pupils involved. Any further incidents should lead to intervention (e.g. through outside agencies), 
further monitoring, support and punitive sanctions as deemed necessary. Any necessary action 
should be taken until the bullying has stopped.  
 
Cyberbullying  
 
When responding to cyberbullying concerns, the school will: 
 

• Act as soon as an incident has been reported or identified. 

• Provide appropriate support for the person who has been cyberbullied and work with the person 
who has carried out the bullying to ensure that it does not happen again. 

• Encourage the person being bullied to keep any evidence (screenshots) of the bullying activity to 
assist any investigation. 

• Take all available steps where possible to identify the person responsible and to limit the spread 
of offensive or upsetting content. This may include:  
 
o looking at use of the school systems; 
o identifying and interviewing possible witnesses;  
o contacting the service provider and the police, if necessary;  
o working with the individuals and online service providers to prevent the incident from 

spreading and assist in removing offensive or upsetting material from circulation;  
o making support reports to a service provider to remove content if those involved are unable to 

be identified or if those involved refuse to or are unable to delete content;  
o confiscating and searching pupils’ electronic devices, such as mobile phones, in accordance 

with the law;  
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o requesting the deletion of locally-held content and content posted online if they contravene 
school behavioural policies. 
 

• Ensure that sanctions are applied to the person responsible for the cyberbullying; the school will 
take steps to change the attitude and behaviour of the bully, as well as ensuring access to any 
additional help that they may need.  

• Inform the police if a criminal offence has been committed. 

• Provide information to staff and pupils regarding steps they can take to protect themselves 
online. This may include:  
o advising those targeted not to retaliate or reply; 
o providing advice on blocking or removing people from contact lists;  
o helping those involved to think carefully about what private information they may have in the 

public domain.  
 
Signs of Bullying  
 
Staff should be vigilant in looking out for signs of bullying or other child protection issues including:  
 

• Physical: unexplained bruised, scratches, cuts, missing belongings, damaged clothes, or 
schoolwork, loss of appetite, stomach aches, headaches, bedwetting.  

 

• Emotional: losing interest in school, withdrawn, secretive, unusual shows of temper, refusal to 
say why unhappy, high level of anxiety, mood swings, tearfulness for no reason, lack of 
confidence, headaches and stomach aches, signs of depression.  

 

• Behavioural: asking to be taken to school, coming home for lunch, taking longer to get home, 
asks for more money, using different routes to school, ‘losing’ more items than usual, sudden 
changes in behaviour and mood, concentration difficulties, truancy. 

 
Dealing with prejudice-related incidents 
 

• We will keep a record of prejudice-related incidents – including racism, homophobia and 
disability discrimination – in the school office. This is in accordance with our Equalities Policy 
and guidance from Suffolk County Council. 

• We will never ignore discriminatory remarks and they will be dealt with seriously. 

• We will support a child who has been abused, but criticise the abuse not the abuser. 

• Parents of both children will be informed. 
 

 


